LAA Target Monitoring Report

Health & Well Being Block

Block Lead:

ges identified - further work required to meet targe

Tier 1: Place Shaping Priorities

Indicator Lead Officer
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Current Position (As at quarter 1)

NI 39 Alcohol harm related

hospital admission rates * | HEWB

Debra Malone

Jacquie Everett

PAHT

BIU, NHS Oldham

NWPHO

Annually

Borough

2006/07 - 1674

1805

1853

1879

1890

Annual Reporting

1853

[Oldham Lead - Debra Malone
Direction of travel (improving/static/declining):
Declining

RAG Rating: Red

Interventions Recommended: Agreed by the Health &
\Well Being Partnership Board to establish an Alcohol
Strategy Development Group in order to produce a new
|Alcohol Strategy for the Borough by October 2009.
Current Activities/Projects:

[NI'120 All-age all cause
mortality rate *

HEWB | Alan Higgins

Jacquie Everett

BIU, NHS Oldham

Annually (next
due 23/12/09)

Borough

Males - 859
Females - 644

Males -
810
Females -
555

Males -

Females
537

Males -

Females|
-520

Males - 796
Females - 548

Annual Reporting

Males - 780
Females -
537

Oldham Lead - Alan Higgins
Direction of travel (improving/static/declining):
RAG Rating

Interventions Recommended:

Current Activities/Projects:

NI 121 Mortality rate from all
circulatory diseases at ages|
der 75+

H&WB | Lisa Wilkins

Jacquie Everett

BIU, NHS Oldham

Annually

Borough

128.39

109.05

10357

98.37

106

Annual Reporting

10357

Gldham Lead - Lisa Wilkins
Direction of travel (improving/static/declining)
RAG Rating:

Interventions Recommended:

Current Activities/Project:

NI 122 Mortality from all

cancers at ages under 75+ | HEWB

Evelyn Desai

Jacquie Everett

BIU, NHS Oldham

Annually

Borough

132.86

129.19

124.84

120,64

127

NI 136 People supported to Tom
live independently through | H&WB | Wolstencroft /
social services (all ages) * Paul Davies

Tracey Mellor

ACS - Social Care

SWIFT - Social
Care Database

Quarterly

Borough

2006/07 - 2,803

3311

3,598

3,885

High

3,238

3,398

NI 123 Stopping Smokin
rate of self-reported 4-week
smoking quitters per
100,000 population
aged 16 or over *

H&WB | Debra Malone

Jacquie Everett

Stop Smoking Service,
OCHS (part of NHS
Oldham)

BIU, OPCT

Stop Smoking
Service, OCHS
(part of NHS
Oldham)

Quarterly (time-
lag approx
3mths)

Borough

04/05-06/07 -
1057

1128

1141

1161

1,027

Data not available.

Annual Reporting

12484

Oldham Lead - Evelyn Desai
Direction of travel (improving/static/declining)
RAG Rating

Interventions Recommended

Current Activities/Projects:

3,464

3,530

3,598

Oldham Lead - Tom Wolstencroft/ Paul Davies
Direction of travel (improving/static/declining)
Improving - Considerable increase in the numbers
receiving care managed services, especially Older
People. Backloading of Home Care and In Control
provisions has RAG Rating: GREEN
Interventions Recommended:

Current Activities/Projects:

278
(570

cummulativ
)

278
(848

202
(1.141)

Oldham Lead - Debra Malone
Direction of travel (improving/static/declining):
improving

RAG Rating:

Interventions Recommended: Results released on
27th May 2009 showed NHS Oldham as the 3rd best
performer in Greater Manchester and 7th in the North
[West region against this target. The information also
|showed that Oldham achieves a higher quit rate for those|
presenting to the service in comparison with our peers.
It has been agreed, through a newly formed programme
team, to target the improvement and expansion of
lsmoking interventions at entrenched smokers and other
key groups (eg women who smoke in pregnancy, men
[from BME communities and young people).

Current Activities/Projects: Following the success of
the conference held in March 2009 to launch the
Tobacco Control Strategy, a Tobacco Alliance has been
formed, holding its first meeting in June 2009.

NI 128 User reported
measure of respect and
dignity in their treatment *

H&WB | Alan Higgins

Jacquie Everett

ACS - Social Care

Social Services
Annual User
Survey

Annual

Borough

Oldham Lead -
Direction of travel (improving/static/declining)
improving slowly.

RAG Rating:

Interventions Recommended:
|Activities/Projects:

Current

Health Well Being Block (currently HCOP)



NI130 Social care clients
receiving Self Directed
Support (Direct Payments
and Individual Budgets) *

HawB

Ben Maybury

Tracey Mellor

ACS - Social Care

SWIFT - Social
Care Database

Quarterly

Borough

702

1840

2761

High

1,656

1429

1566

1702

1840

lOldham Lead - Bev Maybury
Direction of travel (improving/static/declining):
improving - 2,201 clients receiving Self Directed
Support.

RAG Rating: AMBER - Missed 2009/10 Q1 Target

Risk Rating: Low

Interventions Recommended: Documents to be
lgenerated automatically via SWIFT rather than manually
o speed up the recording and delivery process.

Current Activities/Projects: Recording procedure for ‘In
Control now in place and backloading of provisions
lcontinuing.

NI 135 Carers receiving
needs assessment or
review and a specific

carer's service, or advice

and information *

HawB

Tom
Wolstencroft

Tracey Mellor

ACS - Social Care

SWIFT - Social
Care Database

Quarterly

Borough

'2006/07 - 9.4%)
2007/08 -
10.6%

15.0%

20.0%

25.0%

High

18.0%

19.0%

18.0%

19.0%

19.0%

20.0%

lOldham Lead - Tom Wolstencroft
Direction of travel (improving/static/declining);
Declining - 1,252 Carers receiving services o offered
information & advice following a carers assessment witin
lthe last 12 months.

RAG Rating: AMBER - Missed 2009/10 Q1 Target

Risk Rating: Low

Interventions Recommended: Care managers to
lcontinue to ensure that carers assessments are offered,
undertaken and recorded on Swiftin all cases, where
lappropriate. Ongoing identification and closing of gaps to
lensure quality of data. Current Activities/Projects: 1)
Client assessment forms in development and being
piloted to improve identification and recording of carers
lat contact stage. 2) Contract information on carers
receiving services being reconciled with the information
lon SWIFT to ensure the data is accurate and up to date.

Patient reported measure of

quality of overall
experience during
treatment. (LI)

HawB

Shauna Dixon

Jacquie Everett

To be identified

[Oldham Lead - Shauna Dixon

Direction of travel (improving/static/declining)
RAG Rating

Interventions Recommended:

Current Activities/Projects:

Tier 2:

Signif

ican

t Improvement

Areas

Indicator

LAA
Theme

Lead Officer

Lead
Organisation

Reporting Officer
(officer reporting
data to LSP)

Data Owner
(Person/organisation
where data derived/held)

Updater

Data Source

Reporting period

Level of
reporting (e.g. to
Borough, Ward,

SOA level)

Baseline
Performance

2008109
Target

2008/09 Actual|

2009/10
Target

2009/10
Actual

2010111
Target

2010/11
Actual

d Is
(High/Low)

Intervention
Level

Quarter 1
Target

Quarter 1 Actual

Quarter 2
Target

Quarter 2
Actual

Quarter 3
Target

Quarter 3
Actual

Quarter 4
Target

Quarter 4
Actual

Current Position (As at quarter 1)

NI 8 Adult participation in
sport

Hawe

lan Hughes

Tracey Mellor

lan Hughes

Amanda Carpenter

Active People
Survey

|APS 3 for Oct 08
t0 Oct 09 due
end of Dec 09

17.60% Active

to Oct 08

20%

20.5%

Annual
Survey - Next
Interim figs
due Sept 09.
APS 3 due
end of Dec

21.0%

19.50%

NIA

Annual Survey

[Oldham Lead - lan Hughes
Direction of travel (improving/static/declining):
Slightly improving
RAG Rating: RED
Interventions Recommended: Current

iviti jects: The Boroughs partici rate
has increased by 1.1% since October 05/06. However
the Borough still has the second lowest participation
rate in Greater Manchester, with Manchester having
the worst at 18.2%

NI 40 Drug users in
effective treatment

HaWB

Debra Malone

Jacquie Everett

NDTM

BIU, OPCT

NDTM System

Annually

Borough

812 (07/08)

831

826 (Local
Proxy)

848

865

High

NI 53 Prevalence of
breastfeeding at 6-8 weeks
from birth

HaWB

Elaine Godina

Mark Gerrard

OCHS (Part of OPCT)

BIU, OPCT

Child Health
Information
System

Quarterly

Health Well Being Block (currently HCOP)

Borough

44.30%

17.30%

18.60%

High

16.00%

16.20%

Annual Reporting

848

[Oldham Lead - Debra Malone
Direction of travel (improving/static/declining):

RAG Rating

Interventions Recommended:

Current Activities/Projects: A new performance
management structure has been developed by the DAAT
Strategic Manager which will result in a renewed
lemphasis on provider target achievement. Final data
lfrom 2008/9 has still not been published by the National
I Treatment Agency. However, is it likely that last year's
target will be slightly underachieved. Given the new
performance management arrangements established by
lthe DAAT it is likely that the 2009/10 target will be.
lachieved.

16.60%

16.90%

17.30%

[Cldham Lead - Elaine Godina

Direction of travel (improving/static/declining):

RAG Rating: Green (However, recording of this
linformation is stil very poor which affects the accuracy of
this information).

Interventions Recommended: The target for 2009/10
Ihas been revised to include socio-economic
[considerations

(Current Activities/Projects: The measurement of
Iprevalence of breastleeding at 6 to 8 weeks was
lintroduced in 2008/09 as a new data collection. The first
Ivear of data collection focussed on data completeness to
lensure a high level of data coverage for the provision of
future robust prevalence data. However, nationally, good|
data completeness levels have been X

DoH are looking at a redesign of the Parent Held Child
Record (‘red book'), which is the main source of the
data, to ensure that the breast feeding status is in a more|
Iprominent position. In Oldham, additional opportunities
Ihave been identiffed to obtain the data, with missing data
Ibeing reported within health visitor teams. OCHS have
Inow passed Stage 2 of the Baby Friendly Initiative (WHO)




NI 124 People with a long-
term condition supported

Annually (next

[[information files have been distributed to all GP practices|

land the Infant Feeding Advisor will send follow up letters
o each practice. An article promoting breast feeding
lappeared in the local press. Work continues on a
strategy document for Oldham with completion of 1st
draft scheduled for Sept 2009. Training has also been
provided to Health Care Assistants and reception staff
laround breastfeeding issues, plus addtional training has
been delivered for health visitors.

Oldham Lead - Tim Drowley
Direction of travel (improving/static/declining):
RAG Rating

& bo independant and | HEWB | Tim Droviey Jacauie Everelt | Healthcare Commission | BIU, OPCT | Patient Suvey | G0 06 | orough 10% High Annual Reporting - To commence 09/10 Interventions Recommended
control of their condition Current Activities/Projects:
(Oldham Lead - Dorothy Phillips/ Althea Jackson
) Direction of travel (improving/static/declining)
md:;::jgﬁz:'::{"“jde’ & Months - July Not Applicable - improving - A higher proportion of clients remained
Seople thraugh awe | Dorothy Tracey Mellor ACS - Social Care — SWIFT - Social | SO SV | an 0% a5 High o Information at home 91 days following hospital discharge and a
Phillips Care Database 0% available from Qtr 2 stay in an intermediate care setting
rehabilitation/intermediate 2009
onwards RAG Rating: GREEN Interventions
care
Recommended:
Current Activities/Projects:
(Gldham Lead - Shauna Dixon
Direction of travel (improving/static/declining)
RAG Rating: Static
interventions Recommended:
Current Activities/Projects: Performance is currently
being monitored on a monthly basis via the contract.
Local hospital trust to provide a detailed implementation
NI 126 Early access for plan in relation to "Maternity Matters'. A maternity group
women to maternity | H&WB | Shauna Dixon Mark Gerrard PAHT BIU, OPCT PAHT Quarterly Borough 70% 65% 80% 90% High 75% 80% 80% 80% 80% with representation from all local hospital trust sites has
cervices been established to develop a work plan to improve
performance in this area. Information is to be collected
o establish the capacity and demand of the service in
lorder to identify gaps.
[Oldham Lead -
Direction of travel (improving/static/declining)
NI 129 End of life access to RAG Rating
palliative care enabling Deborah Annualy (next ) Interventions Recommended:
peopleto chaoseto die at | HEWE | ol Jacquie Everett ONSINCHOD BU,0PCT | ONsINCHOD | GEa%iN O | Borough High Annual Reporting Current Actiticsrojocts.
home
(Oldham Lead - Dorothy Phillips / Alan Chittenden
Direction of travel (improving/static/declining)
NI 131 Delayed transfers of Dorothy Philps| SiTrep Returns - improving - The average number of delays at both
e e e O | Haws | /Alan Tracey Mellor | ACS - Social Care & PCT PMc Pennine Care & | Quarterly Borough | 2007/08 -14 | 12 67 6 5 Low 87 65 63 6.1 60 Pennine Care and Pennine Acute reduced
P Chittenden Acute considerably towards the end of 2008/09
RAG Rating: GREEN Interventions Recommended:
Current Activities/Projects:
Oldham Lead -
N1 134 The namber of [R):ZC;:Z:; travel (improving/static/declining)
o bed '::yz Per | Hewe | Denis Gizzi Tracey Mellor PAHT BIU, OPCT HES ’:""“;o‘l'yoé',‘g;‘ Borough | 0.59 (05/06) Low Interventions Recommended
ead of weighte ue ) Current Activities/Projects:
population
Oldham Lead - Lynda Megram
NI 141 Number of Direction of travel (improving/static/declining)
. Supporting . Quarter 1 Data
vulnerable people H&WB | Lynda Megram Tracey Mellor Lynda Megram PMc People Data Quarterly Borough 2007108 79% 80% 80% High 72% 80% available next 80% 80% 80% RAG Rating: GREEN Risk Rating: Medium This Pl
achieving independent Supporting People - ACS o 79.7% orier will be radically affected by Oldham's In Control changes.
living a Interventions Recommended:
Current Activities/Projects:
Oldham Lead - Lynda Megram
Direction of travel (improving/static/declining)
ng‘aﬁ: N:ﬁ'"ff;;g wre Lynda Megram - Supporting 2007108 - Quarter 1 Data RAG Rating: GREEN Risk Rating: Medium
peop H&WB | Lynda Megram Tracey Mellor 4 9 PMC People Data | Quarterly Borough 98% 98% 98% High 98% available next 98% 98% 98% This P! will be radically affected by Oldham’s In Control
supported to maintain Supporting People - ACS 98.1%
ain Retums quarter changes
independent living
Interventions Recommended
Current Activities/Project
(Oldham Lead - Alan Chitienden
Direction of travel (improving/static/declining)
Declining - Although a high proportion of Learning
Disabiliies clients are in settled accomodation less than
half have received a review within the reporting period.
NI 145 Adults with learning RAG Rating: RED - Below Q1 Target & Intervention
disabilities in settled |0\ g Tracey Mellor | ACS - Social Care & PCT PMc SWIFT - Social Annual Borough 50.4% 70% 73% High 60% 55% 60% 65% 70% ﬁvel R:SK Raknng Memuqmd 1) InfoVi s
accommodation following a Chitienden 4 Care Database 9 - o nterventions Recommended: L.) InfoView reports
being developed to show recording status of current
review °
lcases open to individual workers within Learning
Disabiles. 2.) Exception repors to be sent out
highlighting those LD clients missing Reviews
Current Activities/Projects: 1) Systems have been
ldeveloped to collect this information during the clients
review and record current status on SWIF

Health Well Being Block (currently HCOP)




NI 149 Adults in contact
with secondary mental
health services in settled
accommodation

HaWB

Mark Noble

Tracey Mellor

Pennine Care

MHMDS

Annual (due on
Data Hub
29/07/09)

Borough

78.0% 79%

80%

High

Not Applicable -
Data only available
Annually

Oldham Lead - Mark Noble

Direction of travel (improving/static/declining): N/A -
Data source is the Mental Health Minimum Data set. A
process has been developed within Adult Social Care to
collect Mental Health clients accommodation status at
review and record the information within SWIFT because
there is a similar requirement for Learning Disability
clients

RAG Rating: N/A Risk Rating: Low

Interventions Recommended: 1) InfoView reports
being developed to show recording status of current
[cases open to individual workers within Mental Health.
Current Activities/Projects: 1.) Systems have been
developed to collect this information during the clients
review and record current status on SWIFT. 2.) Mental
Health trust also developing systems to capture this
information. Joint Meetings being held to discuss
recording processes and data sharing.

Tier 3: Performance Monitori

ng

Indicator

Theme

Lead Officer

Lead
Organisation

Reporting Officer
(officer reporting
data to LSP)

Data Owner
(Person/organisation
where data derived/held)

Updater

Data Source

Reporting period

Level of
reporting (e.g. to
Borough, Ward,

SOA level)

aseline
Performance

2008109 15308109 Actual| 229%/10
Target Target

2009/10
Actual

2010/11
Target

2010/11
Actual

Good Is
(High/Low)

Intervention
Level

Quarter 1
Target

Quarter 1 Actual

Quarter 2
Target

Quarter 2
Actual

Quarter 3
Target

Quarter 3
Actual

Quarter 4
Target

Quarter 4
Actual

Current Position (As at quarter 1)

NI 119 Self-reported
measure of people's overall
health and well-being

1| Haws

Alan Higgins

Tracey Mellor

Place Survey

68.8% 2008
Place Survey

Biennial reporting - next due 2010.

[Oldham Lead - Alan Higgins

Direction of travel (improving/static/declining):
RAG Rating

Interventions Recommended:

Current Activities/Projects:

NI 127 Self reported
experience of social care
users

HaWB

Tracey Mellor

ACS - Social Care

Social Services
Annual User
Survey

Annual (next due
01/04/10)

Borough

New survey
question -
baseline data
not yet
available.

Unable to

Unable to
set

set targets|
until
baseline

available p
available

Unable

available|

High

NI 132 Timeliness of social
care assessments

' Hews

Dorothy Philips
1 Alan
Chittenden

Tracey Mellor

ACS - Social Care

SWIFT - Social
Care Database

Quarterly

Borough

'2007/08 -
75.2%

7% 80%

82%

High

72%

7%

NI 133 Timeliness of social
care packages - NEW -
Change in Definition

|
Hawe

Tom
Wolstencroft /
Paul Davies

Tracey Mellor

ACS - Social Care

SWIFT - Social
Care Database

Quarterly

Borough

92%

High

81%

90%

[Oldham Lead -

Direction of travel (improving/static/declining):
RAG Rating

Interventions Recommended:

Current Activities/Projects:

78%

80%

Oldham Lead - Dorothy Phillips / Alan Chittenden
Direction of travel (improving/static/declining):
Declining - Slight decline in the proportion of
assessments completed within 4 weeks across all
service areas.

RAG Rating: GREEN - 2009/10 Q1 Target Met. Risk
Rating: Low

Interventions Recommended: Continue to produce a
monthly breakdown of Waiting times by Assessing team
to help identify areas of concern.

Current Activities/Projects: To ensure all contact
lassessments are recorded correctly on SWIFT IT
provide ongoing training and constantly review recording
procedures. Procedures within COTT were updated and
re-issued earlier this reporting year.

90%

|Oldham Lead - Tom Wolstencroft / Paul Davies
Direction of travel (improving/static/declining): -
Improving - A higher proportion of new clients going
onto receive services within 28 days.

RAG Rating: AMBER - Missed 2009/10 Q1 Target
Risk Rating: Low

Interventions Recommended

Current jects: To ensure all

& services are recorded correctly on SWIFT IT provide
longoing training and constantly review recording
procedures. All services now have begin to record
client's needs and care plans automatically on SWIFT,
this has made the information on wait times more timely
land accurate.

NI 137 Healthy life
expectancy at age 65

Hawe

Alan Higgins

Jacquie Everett

CENSUS 2011

Due on Data
Hub 29/03/12

Borough

[Oldham Lead - Alan Higgins

Direction of travel (improving/static/declining):
RAG Rating

Interventions Recommended:

Current Activities/Projects:

NI 139 People over 65 who
say that they receive the

information, assistance and
support needed to exercise

choice and control to live
independently

HaWB

Tracey Mellor

Place Survey

29% 2008
Place Survey

[Oldham Lead -

Direction of travel (improving/static/declining)
RAG Rating

Interventions Recommended:

Current Activities/Projects:

NI 184 Food establishments

in the area which are
broadly compliant with
food hygiene law

ssc

Karen Jones

Food Standards Agency /
DH

Food Standards
Agency / DH

Annual (Data
Hub says data
available
01/04/09 but no
data found)

[Oldham Lead -

Direction of travel (improving/static/declining)
RAG Rating

Interventions Recommended:

Current Activities/Projects:

NI 190 Achievement in

meeting standards for the

control system for animal
health

Hawe

Steve Turner

Karen Jones

DEFRA

DEFRA Animal
Health

Annual (next
available
01/04/10)

Indicator will be
introduced from
1st April 2009

[Oldham Lead - Steve Turner

Direction of travel (improving/static/declining)
Indicator will be introduced from 1st April 2009
RAG Rating:

Interventions Recommended:

Current Activities/Projects:

Health Well Being Block (currently HCOP)




* Improvement Targets

** Working Neighbourhoods Fund (WNF) Improvement Targets

L1) Local Indicators

Stretch Targets carried forward

Quarter 2
Actual

Quarter 3
Target

Quarter 3
Actual

Quarter 4
Actual

Quarter 1 Actual

Current Position (QUARTERLY DATA RELATE TO 2008-
09)

and aged between 16-34
(not including BME)

3b) Older people living at
home: Number
admissions of older people
aged 65 or over to
permanent residential and
nursing care

Dorothy Philips

Tracey Mellor

2,520

2005/6 4000

3b) Older people living at
home: Number of
admissions of older people
aged 65 or over to
permanent residential and
nursing care

Dorothy Philips

Tracey Mellor

1,100 good
2004/5|

972)

Health Well Being Block (currently HCOP)

916

High

Level of
Reporting Officer Data Owner
Indicator LAA 1| cad Officer Lead (officer reporting |  (Personforganisation Updater Data Source | Reporting period|'€PO"ind (€0. 0| Baseline | 2008109 |50 5y qf 200910 | 2009110 | 2010/11|  2010/11 | Goodls | Intervention Quarter 1
Theme Organisation Borough, Ward, | Performance | Target Taiget | Actual | Target | Actual | (HighiLow) Level Target
datato LSP) | where data derived/held) Son leve)
Nomoereof | 0P Qi
39 High 26 YTD
BME quiting, | T
30
SMOKING
Engagement with Stop
Smoking Service by
. ) Stop Smoking
subgroup; Stop Smoking Service, Quarterly
Number of Clients quitting Debra Malone: Jacquie Everett OCHS (part of OPCT) BIU, OPCT fzr:ﬁ‘oo,g%s (Time-lag) Borough
at 4 weeks from BME P
population
(LAA4T)
SMOKING LOP Quit
Engagement with Stop 102 135 High 89YTD
Smoking Service by @56)
subgroup; Stop Smoking
Number of clients quitting Debra Malone Jacquie Everett %‘éﬁ"(“‘:r""gf?:(";e)' BIU,OPCT | Service, OCHS (‘%"f:fa’"; Borough
at 4 weeks who are male P (part of OPCT) 9

[Gldham Lead - Debra Malone
Direction of travel (improving/static/declining):
Direction of travel has improved throughout the year and
Ihas achieved beyond target for this group.

RAG Rating: GREEN

Interventions Recommended: Men from BME groups
will continue to be a priority for smoking cessation
programmes and tobacco control within the PCT's
Strategic Commissioning Plan. Current
|Activities/Projects: From the figures, it would appear
that the one-stop pilot project carried out during 2008 to
target people from Black & Minority Ethnic communities
wishing to stop or cut down smoking ahead of Ramadan
has been successful and the lessons learned will
lcontinue to be put into effect. A site for the Stop
Smoking Service has now been secured within Oldham's
Indoor Market.

178 YTD

267 YTD

[Oldham Lead - Debra Malone
Direction of travel (improving/static/decining)
Static.

RAG Rating: RED

This group continue to
pose problems with regards to engagement. Innovative
lapproaches to target young people aged 16-25, for
smoking cessation and prevention, will be sought and
funded using the Area Based Grant.

lOldham Lead - Dorothy Phillips
Direction of travel (improving/static/decining)
Improving - There has been an increase of 205 older
people helped to live at home since December 2008,
RAG Rating: GREEN

Interventions Recommended:

|Current Activities/Projects:

- Dorothy Phillips
Direction of travel (improving/static/decining)
Improving - A decline in the number of people in
permanent residential and nursing care.

RAG Rating: GREEN - 2008/09 stretch target met. Risk
Rating - Low: Significant red

Interventions Recommended:

|Current Activities/Projects:




