
Template for Local Information System commission: Basic Details

	Requirement

	Name of Organisation



	Name of System



	Contact Details



	Costings (see commissioning document for information required)



	Implementation details, to include lead time (ie how long will it take from commission to get system up and running), and any procedures to ensure smooth data migration (please specify whether migration can take place locally or remotely)



	Where/how can the software be used/viewed for appraisal purposes? As we are planning to have a testing day, please also specify any software that must be installed on machines used for testing (eg Flash Player, SVG viewer)



	Names and contact details of 3 referees (referees not to be from Oldham Council)



	Description of your organisation (1 page, to include details of the organisations background, size (staffing) and relevant experience.)




Response To Detailed Specification

	Requirement
	
	Response (diagrams or others documents may be attached as appendices)

	Usability
	
	

	Usability

All features to be efficient and simple to use, and embody principles of good web design.
	E
	Usability will be tested by “hands on” use of the systems concerned, so a response is optional.

	Reports
	
	

	Storage of Reports

· Unlimited report storage

· Ability to associate additional fields with reports, to include

· Date of publication

· Organisation Name

· Description

· Ability to tag reports by themes
	E

E

E

D

E
	

	Administration of Reports

· Ability to manipulate (add, modify, delete) all aspects of;

· Reports

· Associated themes

· Associated fields

· Administration tools to enable local administration of reports
	E

D
	

	Display and Interrogation of Reports

· Reports searchable by theme

· Reports searchable by title or organisation or description text

· Reports searchable by full document search

· All reports downloadable
	E

E

D

E
	

	Mapping and Charting
	
	

	Mapping

· Web-based mapping system, able to map facilities (by symbol), geographies and statistics

· Ability to switch all mapping layers (except watermarking or other legal layers) on and off, displaying single or multiple layers

· Standard web mapping tools such as zoom, print, pan

· Ability to label geographies, facilities and statistics on map 

· Ability to view metadata associated with (at a minimum) geographies

· Able to draw, work with and save between sessions areas on map

· Able to draw, work with and save between sessions points and lines on map

· Able to save areas on the map by combining areas from existing geographies (eg making one area out of a group of LSOAs)

· Ability to buffer around single/groups of areas/points

· Ability for the user to modify

· Line/border/fill thicknesses, colours, styles

· Layer transparency

· Thematic mapping colour schemes

· Thematic mapping statistical basis (eg intervals, colour schemes, calculation method of intervals)

· Ability to select features, areas, facilities by methods including point and click, within zones (eg within a ward) or within buffer areas (if implemented)

· Ability for users to download geocoded facilities or geographies (must be able to switch on and off for different geographies and/or groups of users, to meet legal requirements)

· Ability to write on the map
	E

E

E

D 

(Geographies E)

E

E

D

D

D

D

D

E

E

E

D

D
	

	Charting

· Ability to chart time series for a single variable, for any given selection of geographies

· Ability to show a thematic map animated time series

· Ability to chart a given statistic across a geography, including comparator values

· Ability to access a variety of graphing/charting models eg line charts, pie charts, scatterplots

· Ability to modify chart display in a flexible fashion (eg change colours, chart type, format, style, labels)

· Ability to chart multiple variables on a single chart, or side by side charts
	E

E

E

D

D

D
	

	Storage of Geographies

· Unlimited storage of geographies (including user defined geographies)

· Ability to use both raster and vector based geographies

· Ability to attach metadata to geographies

· Metadata to have the ability to conform to national/international standards eg INSPIRE
	E

E

E

D
	

	Administration of Geographies

· Ability to upload or delete geographies

· Ability to specify the order and hierarchy in which geographies are displayed in lists associated with web mapping

· Ability to modify metadata

· Ability to work with all standard file formats for geoinformation, to include all files of types

· Raster- ECW, TIFF, GeoTIFF, Bitmap

· Vector- NTF, GML, GZ

· Proprietary GIS formats- at least one of .tab, .mid/mif, .shp

· Oracle DMP files

· Administration tool allowing geographies to be administrated locally
	E

D

E

D (TIFF E)

D

E

D

D
	

	Statistics and Facilities
	
	

	Storage of Statistics

· Unlimited statistical storage

· Ability to attach metadata to

· Groups of statistics

· Individual variables

· Individual year/other interval figures

· Ability to tag statistics by themes

· metadata conforms to national/international standards
	E

E

E

D


	

	Administration of Statistics

· Ability to manipulate (add, delete, modify) all aspects of;

· Groups of statistics

· Individual statistics

· Metadata

· Datasets

· Ability to store information on any geography, plus comparators

· Ability to modify comparator categories as desired

· Administration tool available to enable local administration of statistics
	All E
	

	Storage of Facilities

· Unlimited facility storage

· Ability to attach metadata to groups of facilities

· Ability to geocode facilities if not already geocoded

· Ability to tag facilities by themes

· Metadata to have the ability to conform to national/international standards
	E

E

D

E

D
	

	Administration of Facilities

· Ability to manipulate (add, delete, modify) all aspects of;

· Sets of facilities and associated data

· Metadata associated with facilities

· Mapping symbols for facilities

· Administration tool allowing local administration of facilities (upload ideally via csv/excel file containing datasets plus x and y co-ordinates.)
	E

E

E

E

D
	

	Display and Interrogation of Statistics and Facilities

· Ability to either search via free text or more advanced search, or to drill down through a hierarchy of themes
· Ability to display via charts, lists or maps
· In the case of facilities, must be able to either view and download a summary list, or drill down into full details for a single facility

· Ability to download all statistics and facilities and metadata from all screen views
	E

E

E

E
	

	Re-estimation

· Ability to use an approved algorithm to re-estimate statistics from smaller areas to larger areas (eg to calculate ward figures from LSOA figures), including within buffered areas or user drawn areas
	E 

(buffers D)
	

	Logistics
	
	

	Storage of User Information

· Unlimited user details storage

· Secure environment for user details

· Details to include

· Username

· Password

· Name

· Job title

· Organisation

· Email

· User type (access rights)
	All E
	

	Administration of Users

· Ability to manipulate (add, delete, modify) all user details

· Ability to list users and search or sort by any user field (ability to use wildcards in search desirable)

· Ability to export all user details except passwords as csv

· Administration tool enabling local user administration

· Ability to limit access to particular statistics/facilities/reports by user access rights, and to be able to customise user types to control access to particular information sets eg create an “nhs user” tag to show users who would have access to nhs specific documents.
	E

E

E

E

D
	

	User Features

· User self-registration facility

· “forgotten password/username” email facility

· System to remember user and login automatically
	E

E

D
	

	Site Usage Monitoring

· Ability to receive quarterly a complete and fully documented dump of site usage information, for analysis.

OR

· Ability to receive an agreed batch of site usage reports quarterly

OR

· Ability to access an agreed batch of site usage reports online or within administration systems
	Both E
	

	· Access to Google Analytics or equivalent analysis of traffic sources, browser capabilities, etc
	
	

	Site Hosting

Site hosting is neither desirable nor undesirable, but quotations should clearly state the hosting options that are applicable. For hosted services, Service Level Agreement will specify a percentage uptime, and number of users able to use the system concurrently without performance loss.
	
	

	Connectivity/ Data Integration

· Ability to link to web services (eg NESS data exchange, NI Data Hub, Internal web services) for data import
· Ability to integrate data with other council or partnership sources (eg GMCVO api, Tribal MIS, Corvu performance system)

· Ability to read maps derived via a web mapping service (WMS)
	D

D

D
	

	Minimum System Compatibilities

· Windows Vista, XP, Server 2003
· Internet Explorer 6 and onwards
· Firefox 3.0 and onwards
· 32 bit screen colour

· Screen resolution 1024x768 or higher

· Commitment to continued compatibility updates for future popular technologies  as part of ongoing maintenance
· Plugin-free environment
	E

E

D

E

E

E

D
	

	System Setup

· Ability to initially populate the system with datasets, hierarchies, facilities, geographies etc in a time and cost efficient manner.
	E
	

	System Upgrades

Details of product upgrade schedule, and of the extent to which upgrades are chargeable.
	E
	

	Other Features
	
	

	Themes

· Ability to theme all information, and to modify themes as desired

· Ability to have a hierarchy of themes

· All information stored to be accessible by themes in all public facing parts of the system

· All information stored to also be accessible through search facilities

· Ability to administrate (modify, edit, delete) themes locally
	E

E

E

E

D
	

	Navigation, Web pages and look and feel

· Ability to add/modify/delete web pages
· Ability to change site navigation
· Ability to embed graphics on web pages as appropriate
· Ability to detect that weblinks within eg metadata are weblinks, and display as such
· Pages editable locally through a content management system
	E

E

E

D

D
	

	Complex Reporting

· Ability to select any combination of areas and comparators, and any combination of statistics and facilities, show the results in a tabular format and export as required

· Ability to save created reports within the site, so they will be available for that user to view and modify subsequently
	E

D
	

	Miscellaneous Features

· Ability to print easily and cleanly from all parts of the system

· Ability to print to PDF/layered PDF

· Provision of permalinks to all map views, documents, statistics views, charts etc

· Post code/address search available, with ability to calculate nearest facilities

· Ability to embed user surveys, possibly as pop-up web pages

· Ability to copy graphical representations (maps, charts etc) into word processing or other software

· “My favourites” style feature where user can tag reports, statistics etc for future view

· Feedback/contact us web form
	E

D

D

E

D

E

D

D
	


